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Commerce and Business Administration, the University of British Columbia, Vancouver,
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Committee of the World Conference on Transport Research (WCTR) Society. He also
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Education Counselor. Dr. Bowen's research on the development of the national Airline
Quality Rating is regularly featured on ABC 's Good Morning America, The Cable News
Network, USA Today, The Today Show, The Associated Press, the network evening news
shows, and in numerous other national and international media, as well as refereed
academic publications. Dr. Bowen has in excess of 200 publications, papers, and program
appearances to his credit. His research interests focus on aviation applications of public
productivity enhancement and marketing in the areas of service quality evaluation,
forecasting, and student recruitment in collegiate aviation programs. He is also well
published in areas related to effective teaching. His professional affiliations include the
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